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Is support important to you?  

Does your supplier exceed your expectations? 
 

D-Tech prides themselves on the service and support they give their customers.  

D-Tech International is a global company and we have always taken great pride in the service we give 

our customers. The main emphasis has always been on direct contact and support with our customers 

to ensure we can provide the very best care which in turn enhances patron’s experience by maintaining 

service levels. In the words of one of our customers “D-Tech understood what our success meant to us” 

which illustrates that we will go above and beyond to ensure that our customers have all the support 

they need.  

To ensure that you get everything you need from D-Tech International, with as little fuss and 

complications as possible, we provide everything from within our Head Office in Suffolk. This allows us 

the ability to monitor all projects thoroughly to ensure our customers are getting what they want and 

are promised. With our dedicated helpdesk team you can be assured of a great service. At D-Tech 

International we understand that the service you supply to your patrons is of the highest level and we 

also understand we must meet your demands and expectations and go beyond. Therefore we pride 

ourselves in being able deliver multiple high level services to ensure a positive and efficient partnership 

and enhance your patron’s experience. 

 D-Tech’s own dedicated installation teams. 

 Direct contact with knowledgeable and experienced help desk team. 

 Our service is in-house and not contracted. 

 We manufacture all of our products (hardware and software) spares delivered next day. 

 Experienced in house development team. 

 Online ticketing system to enable the tracking of support request.  

 Customer Satisfaction online survey  

 

No project is too big or too small and we pride ourselves in giving the same excellent customer service 

to projects of all sizes. We therefore are pleased to announce another successful RFID installation, this 

time with Rivers Academy of West London. It would be naïve of us to report that all installations run 

smoothly with this one certainly having its fair share of issues. However, this did not deter our work 

ethic and levels of service and are delighted to have produced such a happy customer.  

Asa Nylinder, Librarian at Rivers Academy West London, has been in contact to express her gratitude 

and how the partnership worked so well together. 
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"I just want to say thank you so much for sorting out the on-going issue I have been having with the 

gates. Mark popped around last Friday and made some adjustments. He also increased the volume of 

the signal so it is easier to hear the alarm even with a hoard of kids trying to leave the library simulta-

neously. I’ve been testing it regularly and it works beautifully (hope I am not tempting fate here…). I 

just want to let you know that I think you provide an amazing customer service. There are issues and 

teething problems with most technical products (mine were extreme!), but that’s ok if the technical 

support is good which is definitely the case with D-Tech. Very happy that I went with your company! 

I think it is really important too, to let people know when they are providing an excellent service. 

Everyone at D-Tech have worked so hard at sorting out my problems; the first major one didn’t even 

have anything to do with D-Tech. With regard to the recent on-going problem, Mark popped around 

at short notice to physically have a look at the gates when nothing else seemed to work and made 

some adjustments – I really appreciate that and it will benefit other librarians to know too.”  To read 

more testimonials please click here. 

If it is Software Support or Hardware maintenance you are looking for, we can 

guarantee we will be the most cost effective supplier on the market. Don’t spend 

more than you have to, call us today and start receiving high level service and 

start saving your library money   

For more information and any enquiries please contact D-Tech International on 01394 420077 or at 

info@d-techinternational.com or visit our website at www.d-techinternational.com.   
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